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Special Health Care
Needs

Please call the Managed Care
HelpLine if you or family members
have special health needs or get
care for:

Standard Benefits
include:

Health Care for Children

All MCOs provide:

Pregnancy
Heart condition
High blood pressure
Asthma or other breathing
problems
Kidney disease or dialysis
HIV/AIDS
Mental health
Diabetes
Cancer
Home health services
Special medical equipment
Other special health needs

No co-payments
Language translation services
Checkups for children   
Visits to the doctor visits when
you are sick  
Hospital services   
Emergency care   
Laboratory services 
Prescription drugs  
Family planning services  
X-ray/imaging  
Mental health services
Routine eye exams & glasses for
children
Routine eye exams for adults
Home health services
Rides to medical appointments
Maternity and high risk
pregnancy care
Newborn care
Immunizations (shots) for
children
Physical, occupational, and
speech therapies

Immunizations (shots)
Check-ups to age 21
Vision screenings
Health education
Services for special health 
care needs
Lead screenings
Hearing screenings

You may not be eligible to enroll in an MCO if you have other primary 
insurance, are in foster care, are in a nursing home, or participating in a home 
and community-based care waiver.  If you have one of these or other circumstances
that you feel make you ineligible to enroll in an MCO, please contact the 
Managed Care HelpLine.

Equal Opportunity Statement
Department of Medical Assistance Services are available without regard to race, 
color, creed, sex, sexual orientation, age, disabilities, national origin, ancestry or
language barriers.

The information in this chart is correct to the best of our knowledge. Information
may change without notice. For updated information, call 1-800-643-2273 or visit
our website at www.virginiamanagedcare.com

Questions? Call the Managed Care HelpLine at

1-800-643-2273 (TDD 1-800-817-6608) or visit our website 

at www.virginiamanagedcare.com

A monthly premium is paid by the
Virginia Department of Medical
Assistance Services to your MCO for
your coverage.  If you are found to be
ineligible for prior months of
coverage due to your failure to report
truthful information or changes in
your circumstances to your worker,
you may have to repay these monthly
premiums, even if you received no
medical services during those months.

All MCOs can give you lists of PCPs
(doctors) who speak languages other
than English.


